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Abstract 
The purposes of this study were (i) to investigate the significance of theoretical orientation amongst supervisee (counselling trainee) 
and (ii) to investigate the significance of theoretical orientation amongst supervisor (lecturer) during supervision process. 120 
supervisees (counselling trainees) and 18 supervisors (lecturer) from four public universities in Malaysia were selected as 
respondents through stratified random sampling. The Selective Theory Sorter (STS) has been used to measure significant theory 
applied by supervisor and supervisee (Duane and Kimberly, 2006).  Means, standard deviations, and percentage were reported in 
the study. It is essential to identify the theoretical orientation in order to determine the intervention. 
© 2015 The Authors. Published by Elsevier Ltd. 
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1. Introduction 
Theoretical orientation can be defined as a fundamental guidance for counselors or practitioners in managing the intervention 
and a structure that is appropriate for managing supervision process (Kolmes, 2009). Theoretical orientation is a means to assist 
client in problem solving (Schleifer, 2014). According to Gelso (1995), theoretical orientation is referred to as “a conceptual 
framework used by a counsellor to understand client therapeutic needs” (p.426). In other words, the theoretical orientation is a 
structured set of hypotheses that provides the theoretical guidance for counsellors (Gelso, 1995).  
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Theoretical orientation is fundamental in psychotherapy, personality, and psychopathology discussions. There are 
several classical theories that had been familiar in psychotherapy discussion such as Freudian. The development of 
theoretical orientation has been emerged from the postmodernist theories such as psychodynamic, cognitive 
behavioural, systemic, existential, and integrative approaches. Theoretical orientation can be means to comprehend 
the supervision process between supervisors and supervisees as well as between supervisees and clients.  Research on 
theoretical orientation has identified a new categorization of theory which consists of four (4) major theories including 
psychodynamic-analytic, cognitive-behavioural, existential-humanistic, and multicultural theoretical orientations 
(Tolentino, 2010). The choice of theory relies on the types of setting and the current trend where theory application 
takes place. This is support by finding from research amongst Filipinos which mentioned the chosen theories by them 
is predicted by theories that they exposed on which definitely theories from Western perspective (Tolentino, 2010). 
There has been a significant transformation in the selection of theoretical orientation amongst counsellor in the 
Philippines. Based on several research conducted in the Philippines, the non-directive humanistic approach was a 
theory of choice in 1993 until in year 2009, they have begun to use cognitive behavioural approach as their theoretical 
orientation. Researchers have identified theories that significantly influenced the process of supervision amongst 
supervisor and supervisee. Garfield and Kurtz (1977) reported the use of eclecticism in the psychologist’s clinical 
work.  Indeed, these were contradicted with the findings in this study where Person Centred Theory (PCT) is the 
theory of choice in the supervision process.  
2. Purpose of Research 
The purpose of the study was to investigate the significance of theoretical orientation s used by the supervisors 
and supervisees in the supervision process. 
1. to investigate the significant of theoretical orientation amongst supervisor (academic lecturer) while supervision 
process. 
3. Methodology 
3.1 Research Design 
The data of this study was analyzed using quantitative method with descriptive analysis in explaining the variables 
that measure the theoretical orientations applied by supervisors and supervisees in the supervision process. The 
descriptive analysis allows the researcher to make description, summary and show data in an understandable data to 
reader (AERD statistic). The findings of the study will be the initial data for other future research. The descriptive 
analysis is being a simple way to represent the data.  
3.2 Subject and Selection 
A total of 120 respondents (supervisee/counselling trainee) and 18 respondents (supervisor/lecturer) participated 
in the study. The counselling trainees were the final year undergraduate students of Counselling program from four 
(4) universities which include Malaya University, Northern University of Malaysia, Terengganu University of 
Malaysia, and Sabah University of Malaysia. The sample in this study was drawn using stratified random sampling. 
Stratified random sampling is defined as the population that divided into at least two different strata and samples are 
choosing from the stratum (Simon & Goes, 2012).  Table 1 represented the sample from the respective universities.  
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Table 1: Respondents according to respective universities 
No. Universities Disproportion of respondents 
 Malaya University  13/31 
 Northern University of Malaysia 23/53 
 Terengganu University of Malaysia 40/92 
 Sabah University of Malaysia 44/100 
 TOTAL 120/276 
4. Instrumentation 
The demographic questionnaire gathers information relative age, sex, race, number of counseling sessions, setting 
of Internship, and so on and so forth. The instrument used for data collection in this research was the Selective Theory 
Sorter (STS) by Duane & Kimberly (2006). The purpose of the STS is to measure the 12 theories including PCT, 
Gestalt, Existential, Adlerian, Cognitive Behavioral Therapy, Transactional Analysis, Jungian, REBT, Behaviorism, 
Integrative, Reality Therapy, and Psychoanalytic. The STS has 60 items in which its respondent requires to respond 
to each item on a seven six point scale ranging from -3 (not at all like me); 0 (neutral); and +3 (a lot like me). The 
overall reliability of this instrument was α = .92 (Supervisee); α = .94 (Supervisor).  
1. Statistical Analysis 
Mean, standard deviations, frequencies, and percentages (descriptive analysis) were calculated to analyse the 
theoretical orientations of both supervisors and supervisees from four (4) public universities.  The data was analyzed 
using the Descriptive analysis which describe the significant or domination used by supervisee and supervisor in four 
(4) public universities.  
 
6. Result 
 
6.1 Demographic 
 
Demographic data of participants were reported in the study including sex, race, age, degree, course of study, year 
of study, Internship and practicum setting, supervisory match made, reasons of selecting the supervisor, choice of 
supervisor, number of clients, length of time in supervisory relationship and CGPA/GPA respondents. In addition, 
this section is provided the information on race of supervisor, highest degree level attained by supervisor. 
Demographic information is also described the mean score and standard deviation of the test.  
        Table 2: Distribution Respondents by Gender 
Sex Frequency (N) Percentage (%) 
Male 23 19.2 
Female 97 80.8 
Total 120 100.0 
 
Table 2 is the distribution of respondents by gender. The sample consisted of 80.8% females and 19.2% male 
respondents. Total of respondents were 120 (100.0%).  
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        Table 3: Distribution Respondents by Race 
Races Frequency (N) Percentage (%) 
Malay 91 75.8 
Chinese 10 8.3 
Indian 3 2.5 
Others 16 13.3 
Total 120 100.0 
 
Table 3 shows the distribution of respondents by race. Majority of the respondents were Malays (75.8%), followed by 
8.3% Chinese and 2.5% Indian, 13.3% respondents were from other ethnic backgrounds. Malay shows the 91 (75.8%) 
respondents, Chinese state 10 (8.3%) respondents, follows by Indian 3 (2.5%) and last but not least is others at 16 
(13.3%).  
       Table 4: Distribution Respondents according to Practicum or Internship setting 
Settings Frequency (N) Percentage (%) 
School 7 5.8 
University/College/Counseling Centre 49 40.8 
Others 64 53.3 
Total 120 100.0 
  
40.8% respondents have undergone their practicum or internship at university/college/counselling centre. Only 5.8% 
have chosen school setting as their practicum or internship setting. 53.3% have reported settings other than educational 
sites.   
        Table 5: Distribution Respondents of Supervisory Match Made 
Supervisory Match Made Frequency (N) Percentage (%) 
Department/Faculty 68 56.7 
Supervisor’s Choice 25 20.8 
Your choice 4 3.3 
Mutual decision within you and your department/faculty 7 5.8 
Mutual decision between you and supervisor 15 12.5 
Total 119 99.5 
 
The respondents’ distribution of supervisory match were made based on the following: (i) department/faculty at 
56.7%, (ii) supervisor’s choice at 20.8%, (iii) your choice at 3.3%, (iv) mutual decision within you and your 
department/faculty at 5.8%, and (v) mutual decision between you and your supervisor at 12.5%.  
        Table 6: Distribution on Respondents’ Factors in Selecting Supervisor 
Factors of Selecting Supervisor Frequency (N) Percentage (%) 
Attractiveness 4 3.3 
Expertness 64 53.3 
Trustworthiness 9 7.5 
Nil 43 35.8 
Total 120 100.0 
 
The highest percentage on the respondents’ factor in selecting supervisor was the expertness (53.3%). Only few 
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respondents reported attractiveness (3.3%) and trustworthiness (7.5%) as factors in determining supervisors that they 
wanted to work with. 35.8% have not indicated any responses in the study. 
        Table 7: Distribution on Respondents’ Factors in Selecting Supervisor 
Factors of Select ing Supervisor  Frequency (N)  Percentage (%)  
Yes  100 83.3 
No 19 15.8 
Total  119 99.2 
 
Based on Table 7, 83.3% reported that they have been given the opportunity to select their preferred supervisors. Only 
15.8% indicated that they have been assigned a supervisor without mutual decision. 
Table 8: Distribution on Supervisor’s Race 
 
There were 66.7% Malay supervisors and 16.6% Chinese supervisors participated in the study. Other respondents 
were from other ethnic background including Kadazan, Dusun, and Murut at 16.6%.  
Table 9: Distribution on Highest Degree Attained by Supervisor 
 
55.6 % supervisors hold M.A/M.Ed/M.Sc  while 44.4% supervisors earned a doctoral degree 
           Table 10: Descriptive Analysis on Theoretical Orientation – Supervisee 
Theories M SD 
Psychoanalytic 583.8 110.24 
Adlerian 659.4 53.53 
Jungian 643.2 32.50 
PCT 739.4 42.32 
Gestalt 705.8 48.21 
Transactional Analysis (TA) 643.4 66.60 
Behaviourism 627.8 106.41 
REBT 629.0 153.80 
Reality Therapy 588.6 99.18 
Cognitive Behavioural 658.8 107.78 
Integrative 
Existential 
601.4 
698.4 
96.50 
51.13 
 
The mean scores and standard deviations of the supervisees’ theoretical orientations are as follows (i) Psychoanalytic 
M = 583.8, SD = 110.24; (ii) Adlerian stated the M = 659.4, SD = 53.53; (iii) Jungian indicated M = 643.2, SD = 32.50; 
(iv) PCT described M = 739.4 SD = 42.32; (v) Gestalt indicated M = 705.8, SD = 48.21; (vi) Transactional analysis 
described M = 643.4, SD = 66.60; (vii) Behaviourism described M = 627.8, SD = 106.41; (viii) REBT stated M = 
Race Frequency Percent  
Malay 12 66.7 
Chinese  3 16.6 
Others  3 16.6 
Total  18 100.0 
Degree Frequency Percent  
M.A/M.Ed/MSc.  10 55.6 
PhD/Ed.D   8 44.4 
Total  18 100.0 
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629.0, SD = 153.80; (ix) Reality therapy indicated M = 588.6, SD = 99.18; (x) Cognitive Behavioural described M = 
658.8, SD = 107.78; (xi) Integrative stated M = 601.4, SD = 96.50; and (xii) Existential described M = 698.4, SD 
=51.13. As a conclusion, finding shows the highest mean score is PCT and the least mean score is Psychoanalytic 
theory.  
             Table 11: Descriptive Analysis on Theoretical Orientation - Supervisor 
 
The mean scores and standard deviations of the supervisors’ theoretical orientations are as follows: (i) Psychoanalytic 
(M = 548.0, SD = 62.08), (ii) Adlerian theory ( M = 661.6, SD = 46.06), (iii) Jungian theory ( M = 624.0, SD = 55.42), 
(iv) PCT (M = 741.4, SD = 34.57), (v) Gestalt theory (M = 706.8, SD = 47.82), (vi) TA (M = 659.4, SD = 45.66), (vii) 
Behaviourism (M = 636.8, SD = 54.95), (viii) REBT (M = 652.0, SD = 152.62), (ix) Reality therapy (M = 623.4, SD 
= 108.11), (x) Cognitive Behavioural theory (M = 677.8, SD = 82.67), (xi) Integrative theory (M = 649.6, SD = 62.38), 
and (xii) Existential theory (M = 704.6, SD = 41.94).  
        Table 12: Descriptive on Selective Theory Sorter – Supervisee 
Theories Percent 
PCT 88.0 
Gestalt 84.0 
Existential 83.1 
Adlerian 78.5 
Cognitive Behavioral 78.4 
Transactional Analysis 76.6 
Jungian 76.6 
REBT 74.9 
Behaviourism 74.7 
Integrative 71.6 
Reality Therapy 70.1 
Psychoanalytic 69.5 
 
The highest percentage of the selection of theoretical orientation indicated by the supervisees were those who used 
person centered therapy (88%). The findings also reported 84% supervisees have applied Gestalt theory in the 
Theories  M SD 
Psychoanalytic  548.0 62.08 
Adlerian 661.6 46.06 
Jungian 624.0 55.42 
PCT 741.4 34.57 
Gesta lt  706.8 47.82 
Transactional Analysis (TA)  659.4 45.66 
Behaviourism 636.8 54.95 
REBT 652.0 152.62 
Reali ty Therapy 623.4 108.11 
Cognit ive Behavioral  677.8 82.67 
Integrat ive  649.6 62.38 
Existential  704.6 41.94 
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supervision followed by the Existential theory (83.1%), Adlerian theory (78.5%), Cognitive Behavioural theory 
(78.4%), Transactional Analysis (76.6%), and Jungian theory (76.6%). Supervisees who scored under 75% include 
those who select REBT (74.5%), Behaviourism (74.7%), Integrative theory (71.6%), and Reality therapy (70.1%). 
Only 69.5% indicated using Psychoanalytic theory in the supervision process.  
    Table 13: Descriptive on Selective Theory Sorter – Supervisor 
Theories Percent 
PCT 88.2 
Gestalt 84.1 
Existential 83.8 
Cognitive Behavioral 80.6 
Adlerian 78.8 
Transactional Analysis 78.5 
REBT 77.6 
Integrative 77.3 
Behaviourism 75.8 
Jungian 74.3 
Reality Therapy 74.2 
Psychoanalytic 65.2 
 
 
The information on Table 13 describes the significant theoretical orientation used by supervisor while supervision 
process. From finding it shows the 88.2% has used the PCT followed by the Gestalt theory (84.1%), Existential theory 
(83.8%), Cognitive Behavioural Theory (80.6%), Adlerian theory (78.8%), Transactional Analysis (78.5%), Rational 
Emotive Behavioural Theory (77.6%), and Integrative theory (77.3%). 75.8% of supervisors have applied 
Behaviourism whereas 74.3% used Jungian theory and Reality therapy (74.2%). The Psychoanalytic was the least 
theory being used by supervisors (65.2%).  
7. Discussion 
The findings reported that the most significant or dominant theory used by the supervisor and supervisee is the 
Person Centered Therapy (PCT) out of 12 theories highlighted by the STS instrument. This research is obviously 
found the significant theory amongst supervisee and supervisor is Person Centered Therapy (PCT). This theoretical 
orientation was measured by the Selective Theory Sorter (STS). There are twelve theories that highlighted in the STS  
instrument, and the finding shows the PCT being a significant or dominant theory amongst supervisee and supervisor. 
Explanation on the finding was contradicted with Moreira and Goncalves (2010) study and Beck (as cited in Tracey, 
2006) study who found the cognitive therapy as a significant theory in the supervision process while Tracey (2006) 
found supervisors using Psychodynamic, Feminist or Developmental approaches as their most preferred theoretical 
orientation in their work with their supervisees. Finding from this research is not directly supported by research that 
conducted by Moreira and Goncalves (2010), however this research described the significant different between 
participants in applying theory in therapeutic process. Explanation on the finding shows Rogers being a dominant 
theory amongst therapist while therapeutic process.  Majority supervisors reports the benefits of theoretical 
applications on both personal and professional development of the counselling trainees. Many supervisors explained 
the theoretical approaches is also assist trainee develop new skills. From this statement, it is clearly represent the 
theoretical orientation or theoretical approaches in supervision can contribute towards development of trainee 
(professional and personal characteristics). From above ideas, it shows the previous finding explained few theories or 
approaches being a significant or dominant in supervision process. 
Previous research by Johnson (2010), mentioned there is a different by primary theoretical orientation in attitude 
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toward persons with disabilities among counsellors. From the previous finding it is clearly shows the Cognitive 
Behavioural Therapy (CBT) being a dominant theory and follows by Person Centered Therapy (PCT),  System 
approach and last but not least is Adlerian therapy. Although this finding is not significant with present finding 
research, there is a slight different on number of respondents (counsellors) that choose CBT and PCT in their 
therapeutic process.  However, the respondents still choose the PCT as one of their favourite theoretical orientation. 
 
8. Recommendations for Future Research 
 
Future researcher should investigate on the aspect of matching theoretical orientation between supervisor and 
supervisee.  A study to measure whether theory matching has an influence on the outcomes of the supervision is a 
potential research that will benefit counselling supervision. Therefore, the finding may also measure either the theory 
matching can influence the outcomes of supervision.   
 
9. Summary 
 
In summary, supervisor and supervisee have chosen the Person Centred Therapy as a referred theory while 
undergoing internship ad supervision process in the study. The Psychoanalytic theory was the least theory used by the 
supervisor and supervisee. It indicates preference in the PCT approach in the Eastern context in the supervision 
compared to the Psychoanalytic theory. It may be due to the humanistic nature and loose structure in the PCT whereas 
Psychoanalytic theory is more of a classical approach. 
Acknowledgements 
I would like to express my profound gratitude to my supervisor Wan Marzuki Wan Jaafar (PhD), my committee 
members Rohani Ahmad Tarmizi (PhD, Assoc. Prof.) as well as Sidek Mohd Noah (PhD, Assoc. Prof) for their 
exemplary guidance in completing this research.  
References 
AERD statistic. Retrieved from https://statistics.laerd.com/statistical-guides/descriptive-inferential-statistics.php. on 3 October 2014 
Cohen, J. (1988). Statistical power analysis for the behavioural sciences (2nd ed.)Second Edition. Hillsdale, NJ: Lawrence Erlbaum Associates,  
Publishers.  
Gelso, C., J. (1995). Theories, theoretical orientation, and theoretical dimensions: comment on Poznanski and McLennan (1995). Journal of 
Counseling Psychology, 42(4) 426-427 
Duane, A. & Kimberly, V., H. (2006). Developing your theoretical orientation in counselling and psychotherapy. Pearson Education Inc.: New 
Jersey. 
Garfield, S., L. & Kurtz, R. (1977). A study of Eclectic views. Journal of Consulting and Clinical Psychology, 45 (1), 78-83 
Johson, A., L. (2010). Theoretical orientation and discipline of practice as influences on attitudes of counselor educators toward persons with 
disabilities. Retrieved from http://counselingoutfitters.com/vistas/vistas10/Article_34.pdf 
Kolmes, K. (2009). Demystifying therapy what’s a theoretical orientation?. Retrieved from http://drkkolmes.com/2009/05/29/demystifying-
therapy-whats-a-theoretical-orientation/ on 3rd October 2014 
Moreira, P. & Goncalves, O., F.(2010). Therapist’s theoretical orientation and patients’ narrative production. Rogers, Lazarus, Shostrom and 
Cathy revisited. International Journal of Psychology and Psychological Therapy, 10(2), 227-244 
Tolentino, L., R. ( 2010). Filipino school counselors’ explicit theory of counseling: An examination of salience. The Asia- Pacific Education 
Researcher. 19(3). 539-548 
Schleifer, L. (2014). Psychotherapy for individuals, couples, and groups. Retrieved from http://www.lauraschleifer.com/ContactMe.en.html  on 3 
rd October 2014 
Simon & Goes (2012). Sample size matters. Excerpted from Dissertation and Scholarly Research. Retrieved from  www.dissertationrecipes.com 
Zook II,A., & Walton, J.,M. (1989). Theoretical orientations and work settings of clinical and counseling psychologists: A current perspective. 
Professional Psychology: Research and Practice. 20 (1), 23-31 
 
